
 

 

 

1. Each user should receive an email from Treasury Services.  This email should contain two pieces of information you will need every time to login, 

including your first login. These two pieces of information are your Company ID and User ID. 

2. Record the Company ID and User ID to use in step 11 (as well as each future time you log in). 

3. Navigate to the 1st Source Business site https://www.1stsource.com/business 

4. Under Manage Your Accounts you will see two options for BBO, “Business Banking Online (legacy)” and “BBO Treasury.” Select Business Banking 

Online (legacy). 

5. Enter your User Name for the legacy system (the same user name used last time you logged in).  

6. Click Sign In. This will gain you access to the legacy system where your password is stored for BBO Treasury (new system). 

7. Once you have gained access to the legacy system, navigate to the Administration tab. 

8. Then navigate to the Temp Password tab. The depiction below illustrates what this should look like: 

 

 
 

9. Your temporary password for the new system is displayed in the center box (see above). Record this password for use in step 11.  

10. On the same page as your new password, click on the url in orange https://bbotreasury.1stsource.com/. This link will take you to the login page  

for BBO Treasury.  (Alternatively, you can go to the 1st Source webpage and select “BBO Treasury” from the drop down menu). 

11. Once on the Login page for BBO Treasury, enter the Company ID and User ID that were emailed to you and then enter the temporary password  

you recorded from step 9. 

12. Click Access Accounts.  

1st Source Bank Helpful Hints: Navigation – 1st Time Login & Password Reset 
Follow these steps to login to BBO Treasury for the first time.  

Important Note: Before starting, you will need a few pieces of information: your credentials for the legacy system (the BBO system you most 

recently logged into), a Company ID and a User ID for the new system (see step 1), as well as your password for the new system (see step 9). 

 

1st Time Login - BBO Treasury 

https://www.1stsource.com/business
https://bbotreasury.1stsource.com/


13. From the Change Password Screen you will enter the temporary password (from step 9) in the Old Password field and then create a new  

password and enter it in the New Password and Confirm Password fields 

Passwords must be a minimum of 8 characters which must include letters, numbers, and special characters. 

14. Follow the prompts. The Establish Challenge Questions and Answers screen is a series of three questions and answers which will validate your  

identity when requesting a password reset.  

15. Treasury.  This information will be used in the future if your login is challenged for security purposes. 

16. Click Continue. You will see a Successful Submit message verifying your password change and security question setups were sucessful.  

 

1. From the BBO Treasury sign on screen select Forgot Password. 

This option appears only after an unsuccessful log in attempt 

2. Answer the challenge questions created at the 1st time login. 

3. Click Submit. 

4. A temporary password email will be mailed to the address on file. 

5. Once the reset is completed a final email will be mailed to the address on file to confirm the change. 
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